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Questions?  

Contact us! 

Our offices are open 

Monday-Friday  

7 a.m. to 12 p.m. 

and 1 p.m. to 5 p.m. 

 

450 293-8385 / 1 866 890-5242 

Service de transport adapté et collectif  
de la MRC Brome -Missisquoi  

455 Yamaska-Est 
Farnham (Quebec) J2N 1J2 
transport@mrcbm.qc.ca  

 

 
www.gestrans.ca   

 

Janvier 2009  
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GENERAL  : 

 

Name :___________________________________ 

Address :  ________________________________ 

Town :  __________________________________ 

URGENCE : 

Notify :  _______________________________ 

MEDICAL:  

Doctor:  _______________________________ 

Telephone:  _____________________________ 

Allergies: _______________________________ 

_______________________________ 

Personal information  
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WWelcome to the Brome-Missisquoi MRCôs public 

transit service! We are pleased to present this 

userôs manual for our service. This manual will 

explain how the public transit service operates and 

will help you gain access to transportation that 

meets your needs. 

The public transit system is growing quickly, and 

this manual allows you to access this service for all 

your transportation needs, whether they are related 

to medical appointments, work, school, or 

recreation. 

It is important that you read this manual  in order 

to learn how the service works, to be well-informed, 

and to be able to get the most out of the service, 

while avoiding confusion and misunderstandings.  

This manual serves as a general reference for 

users. We hope it will meet your needs and answer 

all your questions; otherwise, please communicate 

with us directly. 

Service de transport adapté et collectif  

de la MRC Brome -Missisquoi  

455 Yamaska-Est 

Farnham (Quebec) J2N 1J2 

Telephone: 450-293-8583   

                       1-866 890-5242 

E-mail: transport@mrcbm.qc.ca 

 

 

 

 

Words of welcome  
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The Brome -Missisquoi MRCôs public transit 
service offers a transportation service by taxi or 
by minibus shared by the paratransit service; it 
operates by reservation only. 

Only registered members may use the public 
transit system. There are no eligibility criteria. 

The transportation mode used for each trip 
(minibus or taxi) is at the discretion of the Service 
de transport collectif de la MRC Brome -
Missisquoi . This decision takes into account the 
available resources. 

Other means of transportation are available in the 
area. They are presented at the end of this 
manual, but for your information only; we are not 
responsible for these other services, and we do 
not manage reservations for them. 
 

Service offered  

The various means of transportation avail-

able throughout the MRC:  

Public transit routes 

Shared service with the paratransit system 

Group transportation 

Intercity transportation by bus between Mansonville and 

Montreal, with stops in Brome Lake, Sutton, Cowansville, etc. 

Transportation by volunteers 

Carpooling  
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Map of the Brome -Missisquoi 

MRCôs rate zones 
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Volunteer Transport   

There are four (4) volunteer centres in the region, 

in Bedford, Cowansville, Farnham and Brome 

Lake. Voluntary accompaniment-transport does 

not have a fixed schedule. The volunteer centres 

must be contacted to learn the transportation pos-

sibilities. 

Centre dôaction b®n®vole de Bedford 

450-248-2473 

Areas covered: Bedford, Canton de Bedford, 

Notre-Dame-de-Stanbridge, Saint-Armand, Saint-

Ignace-de-Stanbridge, Saint-Pierre-de-Véronne-à-

Pike-River, Stanbridge-Station Saint-Ignace-de-

Stanbridge and Stanbridge-East 

Centre dôaction b®n®vole de Cowansville 

450-263-3758 

Areas covered: Brigham, Cowansville, Dunham, 

East-Farnham, Frelighsburg, Sutton, Town of 

Brome Lake 

Centre dôaction b®n®vole de Farnham 

450-293-3265 

Areas covered: Farnham, Sainte-Sabine 

Wellness Group ï Town of Brome Lake Com-

munity Services  

450-242-2020 

Areas covered: Town of Brome Lake, West Bol-

ton, Brome 
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450 293-8583 or 1 866 890-5242 

Monday -Friday:  

7 a.m. to 12 p.m. and 1 p.m. to 5 p.m.  

For further information, please see pages 14-15. 

Towns in coverage zone:  

  

  

  

  

  

  

  

  

  

  

 

Coverage zone  

 

Customer service and dispatching  

Abercorn   Notre-Dame-de-Stanbridge 

Bedford (town)   Saint-Armand 

Bedford (township)   Sainte-Sabine 

Brigham   Saint-Ignace-de-Stanbridge 

Cowansville   Saint-Pierre-de-V®ronne- -̈Pike-               

River 
Dunham   Stanbridge East 

East Farnham   Stanbridge Station 

Farnham   Sutton (Glen Sutton) 

Frelighsburg   Ange-Gardien (Rouville MRC) 

    Brome 

  West Brome 
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A regular transportation trip is a booking that is 

repeated on the same day and at the same time 

each week. A regular itinerary will be programmed 

into our transportation software and you will no 

longer have to make a reservation for this trip, as 

long as its parameters remain unchanged. 

 

For example: From Farnham to Cowansville every 

Tuesday and Friday at 8:30 a.m., with a return trip at 

11:40 a.m.  

To cancel a regular trip, we ask that you please 

notify us as quickly as possible  (see below for 

information about modifying or cancelling a 

reservation). 

Following a cancellation, your reservation for a 

Your booking will be programmed into our trans-
portation program. A telephone confirmation of the 
times will be made only in case of any changes ; 
otherwise, you may presume you will be picked up 
at the scheduled time. To cancel  an occasional 
trip, we ask that you please notify us as quickly 

as possible . 

  

Occasional transportation  

Regular transportation  
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Carpooling transport is supported by the MRC, 

which is a member of the ñCarpooling Network,ò 

operated by ñCovoiturage Montr®al Inc.ò On the 

Brome-Missisquoi MRCôs home page visitors 

will find a car symbol that will take them to the 

ñCarpooling Networkò web site. 

 (http://brome-missisquoi.covoiture.ca/).  

The rides and the demand for rides remain at 

the discretion of the registered members. 

Carpooling  

http://brome-missisquoi.covoiture.ca/


26 

 

Several interesting rebates  are offered to stu-

dents, those over 60 years of age, children un-

der 12 years of age, one-day return trips, the 

purchase of a booklet of 10 tickets, etc. 

To find out the exact prices  per trip, the rider 

must contact Véolia Transport: 

(1 877 348-5599).  

To find the schedule  and the route  visit the 

Véolia Transport web site (in French only):  

http://www.veoliatransport.qc.ca/fr/

tr_interurbain/trajet .php   

Inter city transport by bus  
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The schedule for the public transit routes includes 
arrivals in Cowansville at 8:55 a.m. and 12:45 p.m., 
with starting points in any of the towns within the 
coverage zone. Daily departures from Cowansville 
are at 11:40 a.m. and 5:05 p.m., but reservations 
are required. 

Users are provided with their trip times from the 
dispatcher at the time of booking; these times 
depend on the point of departure and on the 
destination.  

 

St-Armand ï Cowansville  

Philipsburg  (post office), St-Armand  (town hall), Fre-

lighsburg  (town hall), Dunham  (fire hall), Cowansville  

(corner of routes 139 and 202, Massey-Vanier, the CLSC, 

Maison Nesbitt, and BMP Hospital). 

Glen Sutton ï Cowansville  

Glen Sutton (Auberge Glen Sutton), Abercorn  (town 

hall), Sutton  (town hall, IGA, and corner of routes 139 and 

104), Cowansville  (corner of routes 139 and 202, Massey

-Vanier, the CLSC, Maison Nesbitt, and BMP Hospital). 

Sainte -Sabine ï Cowansville   

Ste-Sabine  (town hall), Farnham  (Pétro Canada, 

Vidéotron and IGA , corner of St-Hilaire and St-Paul), 

Cowansville  (corner of routes 139 and 202, Massey-

Vanier, the CLSC, Maison Nesbitt, and BMP Hospital). 

Public transit routes - Schedule  

Public transit routes - Destinations  


